ALL OVER TOWING
Dispatcher Employment Application

Position Applying For: ______________________________
Desired Start Date: ______________________________
Available Shifts (Days/Nights/Weekends/On-call): ______________________________
1) Applicant Information
Full Legal Name: ____________________________________________
Preferred Name: ____________________________________________
Phone Number: ____________________________________________
Email Address: ____________________________________________
Address (Street/City/State/ZIP): ____________________________________________
Are you 18 or older? Yes / No
Authorized to work in the U.S.? Yes / No
Do you have reliable transportation? Yes / No
2) Availability
Days/Hours Available: ____________________________________________
Can you work overtime if needed? Yes / No
Can you work holidays if needed? Yes / No
Any scheduling restrictions: ____________________________________________
3) Experience
Have you dispatched towing, roadside, trucking, EMS, or service calls before? Yes / No
If yes, explain: ____________________________________________
Describe your customer service experience: ____________________________________________
Are you comfortable handling high-stress calls? Yes / No
Explain: ____________________________________________
4) Skills
Check all that apply:
☐ Multi-line phones
☐ Fast typing / data entry
☐ Google Maps / GPS routing
☐ Billing / payment intake
☐ Dispatch software experience
5) Work History (Most Recent First)
Employer #1: ____________________________________________
Job Title: ____________________________________________
Dates Employed: ____________________________________________
Supervisor Name/Phone: ____________________________________________
Reason for Leaving: ____________________________________________
Main Duties: ____________________________________________

Employer #2: ____________________________________________
Job Title: ____________________________________________
Dates Employed: ____________________________________________
Supervisor Name/Phone: ____________________________________________
Reason for Leaving: ____________________________________________
Main Duties: ____________________________________________
6) References
Reference #1 Name/Phone/Relationship: ____________________________________________
Reference #2 Name/Phone/Relationship: ____________________________________________
8) Background & Acknowledgment
Have you ever been convicted of a felony or misdemeanor? Yes / No
If yes, explain: ____________________________________________
Can you pass a drug screen if required? Yes / No
I certify the information provided is true and complete.
Applicant Signature: ______________________________    Date: ______________
