LIMITED WARRANTY CI'CH

CINCH Praducts warrants that the steed raling product, CINCH, will be free from defects in material and workmanship, when instaled at sngle-tamily
resid Ential progeries only, for & fifteen (15) year period. For any other type of building or propery, including those oaned of cocupied by coporale,
public, chic and religiows groups sweeh as corporalions, govermmental agencies, parnerships, rusts, churches and alber religious onganizations,
schools, condominiurms, homeowner associalions, cooperafive housing arrangements and apanrment buildings, & Imiled waranty covers a ten (10}
yeair period. Warrarties are nob ransferrable.

Manutacturing dedects, incleding defects in matenal and workmanship such as eracking, blistering, pesing, cormasion or sbnormal fading under
normal weather and arnosphesic conditions are covered undes his warranty. (Since &l products experience sorme degree of fading over time alter
exposure o ouldoar conditions, abnormal fading is corsdenad 10 be a variation excesding Delta 5 on the Della E color measurement scale. Degrass
al fading will vary depending on geographic location, air pollution, UV and sall expasune, &5 well as olber facons)

Mot covered under 1hes wamanty are damages resulting from rmisuse, improper storage, handling, o nstallation, impact of forsgn objects, fire,
earthguake, ormada, flood, horicane, lightring, hail, ligh winds or alber casualties or acts of God. Damage resulling from movernents, distortion,
collapse or setiling of ground or Structure on which the railing is installed is not covened, nor is wealhering or disooloration due 1o UV o lemperature,
polutanis and chemicals, Staining from foreign substances, or expasure 0 Salt waler in the absence of proper care and mainterance. Product
irstallesd within 1 mile or less from a saltwater coastins is limibed (0 coverage for 1 year from the date of purchase. Additionally, other siesl or rmetal
products thal ane ot manuiactured under the CINCH name o that are nol marufactured for specific use in raiing applicatons are not covered by $is
lirrated waarranty.

This lirited warranty is valid beginning on the date of purchasse. CINCH Products will pay for ressanable documented labor changes incurned within
e first two (2) years from purchase Tor e removal of defective ar non-canfarning product and reinstallation of new CINCH product. Beyond thase
restictions, this imiled waranty does not cover costs of rernoval or disposal of product or reinstaliation of replacement product.
Should you consider your CINCH product defactive under warranty, send an email 1o warranbes@cnchrailing.com. Witten nolice must be received
within thirty (30) days of dcovening the defect and you muest show original prool of perchase receipl. Other documentasion such &% piclures andior
sampies of the delective product will be reguired. In the avent e product is detenmined bo have a manulacturer dedect in malerial or workmanshig,
seproduct will be replaced with new product o sgquivalent substitube comparable in quality or price range.

CINCH Produwels reseres the right 1o disconlinue or modity any of ils products without notice. CINCH Praducts does not warrant ary replacement
products 1o be &n identical malch o the original product, as normal weatheing and aging of the original product i urayvoid able and will resull in a
wariant fram the anginal finish of replacement product.

To activale this wamanty, mail the completed registration card to CINCH Praduct at the address below. Registration cands can be downloaded or filled
aut on the website &1 cnchraiing.corm Regstration must be completed within thirty (30) days from the dale of purchase for the wamanty bo be valid.

Except as expresshy set forh in e warranty, CINCH PRODUCTS HEREBY EXPRESSLY DISCLAIMS ANY REPRESENTATION, WARRANTY OR TO
MAKE ANY GUARANTEE OR OTHER ASSURANCE OF ANY KIMD, EXPRESS OR IMPLIED, ORAL OR WRITTEN, STATUTORY OR OTHERWISE,
RELATING TO THE FRODUCT, AND HOT AUTHORIZE ANY OTHER FERSON OR AGENT TO MAKE ANY OTHER EXPRESS WARRANTIES.
STATE LAW WILL DETERMINE THE PERICD OF TIME FOLLOWING THE SALE THAT YOL MAY SEEK A REMEDY UNDER THE IMPLIED WARRANTY
OF MERCHANTABILITY OF FITHESS FOR A PARTICULAR PURPOSE. THIS WARRANTY PROVIDES SPECIFIC LEGAL RIGHTS AMD YOU MAY HAVE
COTHER RIGHTS, WHICH YARY BY STATE.

THE REMEDMES DESCRIBED ABOVE ARE YOUR S0LE AND EXCLUSIVE REMEDIES, AMD UNDER NO CIRCUMSTANCES SHALL CINCH PROD-
UCTS'S LIABILITY EXCEED THE ACTUAL AMOUNT PAID BY ¥OU FOR THE DEFECTIVE PRODUCT, NOR SHALL CINCH PRODUCTS BE LIABLE FOR
ANY COMSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES ARISING OUT OF OR CONMECTED WITH THE PURCHASE OF OR THE USE OF THIS
PRODLUCT FOR ANY BREACH OF WARRANTY.

THIS WARRANTY |5 AFPLICABLE OhLY IN THE LUNITED STATES.

‘Waranty cards can be maied o:

CINCH Praducis

3216 E. Camelback Road #8207 PLETE
Phoenix, AZ B5018 —




