RENTAL PROTECTION PLAN (RPP) AGREEMENT

(One Protection Plan Assigned Per Machine)

RPP OVERVIEW

The Rental Protection Program (RPP) is an optional waiver program offered by Big Boys Toys All
Terrain Rentals (BBT) and is not insurance. It reduces the renter’s financial responsibility for
accidental damage occurring during normal, responsible operation in designated riding areas.
Coverage applies only during the official rental period and does not cover third-party liability,
personal injury, or property damage. The RPP fee is nonrefundable once the rental begins and
cannot be purchased after the rental has started.

RPP FEE & DEDUCTIBLE (Assigned by Machine Type)

Each snowmobile has one pre-assigned protection plan. Customers do not choose tiers.

Machine Type RPP Fee (per day) Deductible Recovery Loss Rental
Assistance Revenue
Standard (older / high-mileage)  $50 $1,500 Up to $260 $500
Newer (recent / low-mileage) $75 $2,000 Up to $260 $750
Premium / Turbo $100 $3,000 Up to $260 $1,000

DAMAGE ASSESSMENT & MACHINE VALUE

All repair labor, damage assessments, and parts pricing are determined by BBT’s on-site mechanic,
using retail parts pricing. The snowmobile’s Average Retail Value—used only to determine
total-loss status—comes from the JD Power (NADA) Powersports Guide. JD Power values are not
used for repair cost calculations.

LOSS OF RENTAL REVENUE

If the machine becomes inoperable due to renter-caused damage, BBT may charge the daily rental
rate for up to 7 days. The RPP includes a rental-revenue credit of $500 for Standard machines, $750
for Newer machines, and $1,000 for Premium/Turbo machines. After the credit is used, the renter is
responsible for any remaining lost revenue. Without RPP, the renter pays the full lost rental revenue
amount up to 7 days.



RECOVERY ASSISTANCE

If recovery is required because the machine is stuck, stranded, or disabled, the RPP includes up to
$260 in recovery services (= two hours of labor). After this amount, recovery is billed at $65 per
man-hour, with a two-person team minimum, and billing time begins when the team leaves BBT
facilities and ends when they return. Without RPP, the renter pays all recovery costs from the first
minute, plus any damage. Please note because this is a backcountry environment, cell service may
be limited and response times may be longer.

EXCLUSIONS
The RPP does not cover damage caused by misuse, negligence, reckless operation, intoxication,

water submersion, restricted-area riding, racing, stunts, intentional damage, third-party property
damage, personal injury, or any damage occurring outside the official rental period.

CUSTOMER ACKNOWLEDGEMENT
By signing, | acknowledge:

e | have read and understood the RPP terms.

I understand RPP is optional, not insurance, and coverage is limited.

e RPP is nonrefundable and cannot be added after rental starts.

e | understand the protection plan and deductible assigned to my machine.

e Damage assessments are done by BBT’s mechanic using retail parts pricing.
e In a Total Loss, | pay the Average Market Value minus deductible.

e Declining RPP means | am fully responsible for all damages, lost rental revenue, and
recovery costs.

e | understand and accept the recovery policies and backcountry notice.

Customer Information & Signature

Rented Machine Model:

Assigned RPP Category: [ ] Standard [] Newer [ Premium/Turbo

Customer Name (Print):

Customer Signature:

Date:

BBT Staff Initials:
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