
 

 

 
  

1900 N Rand Road . Palatine, Il 60074 
Phone (847)991-0505 
Fax  (847)991-0021 

 

 

Client Application and Information Sheet 
 

Client Information 

 
Name 

 

 

Address 

 

 

City, State, Zip 

 

 

Home Phone 

 

 

Work Phone 

 

 
Cell Phone 

 

 
Email Address 

 

 
Emergency Contact (Name and Number) 

 

 

Who is authorized to pick up your dog from Daycare? Please provide names and phone numbers  

1. ________________________________________________________________________ 

2. ________________________________________________________________________ 

3. ________________________________________________________________________ 

(We will ask for photo ID if we do not recognize the person picking up your dog) 
 

How did you hear about us? 

If by referral, name of person who referred you to Doggie Playhouse 



 

 

Veterinary Information 
 
Name 

 

 
Address 

 

 
City, State, Zip 

 

 

Phone Number 

 

 

In case of an emergency is The Doggie Playhouse authorized to use our own veterinarian if you 

or your emergency contact cannot be reached? (circle one)                  YES                     NO           

 

Dog information 

 
Name 

 

Breed 

 

Sex 

 

Weight 

 

Birth date/age 
______________________________________________________________________________

Color 

______________________________________________________________________________ 

 

Under what conditions does your dog growl, snarl, or snap? 

 

Is there a location on your dog’s body that it DOES NOT like to be touched? 

 

Can your dog have treats during the day? 

 

Are there any treats or food that your dog CANNOT have? 

 

Is your dog allergic to anything? Please List 

 
Are there any medications your dog needs to be given during the day? Please list medications and 

the time(s) your dog needs to take them. 

______________________________________________________________________________

______________________________________________________________________________ 

 
Does your dog have any medical conditions that we should be aware of? (seizures, hip dysplasia, 

etc. ) 

 



 

 

What flea and tick preventive is your dog currently on? 

You are required to provide proof of vaccinations against Bordatella (kennel cough), Rabies, and 

DHLPP (distemper) before your dog is admitted to The Doggie Playhouse. In addition, your dog 

is required to be spayed or neutered by 8 months of age. 

 

I certify that the above information is correct.  
 

 

Signature                                                                                                 Date 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 



 

 

Doggie Playhouse 
1900 N Rand Road 

Palatine, IL 60074 

Phone 847-991-0505  
 

Waiver, Release, Hold Harmless, and Indemnity Agreement 
 
For value received, the receipt and sufficiency of which is hereby acknowledged, The Doggie 

Playhouse, Inc. (“Playhouse”) and_________________________________ (“customer”) hereby 

agree as follows: 

 
Playhouse is an Illinois corporation, incorporated for the purpose of providing canine daycare 

services. This agreement shall be construed and governed by the laws of the State of Illinois, and 

the parties submit and consent to the jurisdiction of the Circuit Court of Cook County, Illinois.  

 

1. Customer understands that there are risks with the daily care of customer’s Dog(s) and as 

the owner of Dog(s), customer agrees to be solely responsible for all acts and behaviors 
of the Dog(s) at any time during the term of this agreement, including any medical bills 

which may ensue from the behaviors other than for the exercise of gross negligence on 

the part of Playhouse, its agent, or employees, in the daily care and maintenance of the 

Dog(s) while in the custody of Playhouse whether on the premises or not. 

2. That Playhouse will exercise ordinary and responsible care of all dogs under its care at all 
times, but that Playhouse shall not be under any obligation to guard against injuries 

which it has no reason to expect on account of the disposition of an individual dog. 

3. That the customer is familiar with the disposition of their Dog(s) and is aware of any 

mischievous or vicious propensities of the Dog(s), to include a disposition by the Dog(s) 

to attack, bite, scratch, and otherwise injure or attempt to injure other dogs or people. 
4. Playhouse shall not be liable and customer releases Playhouse, and its officers, 

employees, agents, and directors, from any injuries or damages to the Dog(s)arising out 

of or from the daily care and maintenance of the Dog(s) or that may accrue from any 

cause whatsoever in connection with the care and maintenance, including loss by fire, 

theft, running away, death or injury while under the care of Playhouse during the term of 

the Agreement, whether the Dog(s) be on the premises of Playhouse or not, except where 
any loss is caused by gross neglect or intentional act of Playhouse or its agents or 

employees. 

5. Customer shall indemnify, protect, defend, and hold Playhouse, and its officer, 

employees, agents, and directors, harmless from and against any and all losses, damages, 

injuries, or claims that arise during Playhouse’s performance under the Agreement or as a 
result of Playhouse performing the daily care and maintenance of Customer’s Dog(s). 

This indemnification shall include, but not be limited to, any losses, damages, or claims 

resulting from physical injury to or death of the Dog(s), disease contracted by the Dog(s) 

and any injury or damage to third parties or third parties’ property or dog(s) caused by the 

Dog(s). Customer shall assume all liability and defense of any suit, or other legal 
proceedings brought to enforce any losses, damages, injuries, claims, demands, expenses, 

and all other costs then resulting from and all judgments entered in any suit or legal 

proceedings. 

6. The customer grants to Playhouse full power and authority to perform the Services, 

including, but not limited to performing all acts necessary to care for and feed the Dog(s). 
The Customer shall provide to Playhouse any and all materials and supplies necessary to 



 

 

perform under this Agreement. The determination as to what materials and supplies are 

necessary shall be in the sole and exclusive discretion of Playhouse. The customer shall 

reimburse any expenditure by Playhouse for material or supplies to Playhouse 
immediately upon demand.  

7. Customer may cancel this agreement by notice given no later than forty-eight (48) hours 

prior to the date such services are to be rendered. If, in the event Customer fails to give 

timely notice set forth herein, Customer agrees to pay Playhouse an amount equal to one 

half of the charge as agreed upon for liquidated damages.  
8. Playhouse may cancel this agreement without prior notice at any time for any reason, 

including, but not limited to, aggression by the Dog(s) toward other dogs or to the 

employees or agents of Playhouse. The determination as to whether the Dog(s) is/are 

aggressive shall be made at Playhouse’s sole and exclusive discretion. PLAYHOUSE 

RETAINS THE EXCLUSIVE RIGHT TO REFUSE TO PROVIDE SERVICES FOR 

ANY DOG(S) AT ANY TIME, FOR ANY REASON. 
9. Any veterinary services rendered hereunder and any costs associated with taking the 

Dog(s) to the veterinarian, shall be the Customer’s sole expense and any such costs paid 

therefore by Playhouse shall be reimbursed immediately to Playhouse by the Customer. 

10. THE CUSTOMER WARRANTS THAT THE DOG(S) IS/ARE NOT AGGRESSIVE 

AND HAS/HAVE NOT EXHIBITED ANY AGGRESSIVE BEHAVIOR. 
 

The undersigned hereby warrant(s) and represent(s) that those parties executing this contract have 

the authority to bind the parties and to enter into this Agreement. 

 

Customer                                                                                                      Date 

 

Customer                                                                                                      Date 

 

The Doggie Playhouse, Inc. 

 

By:                                                                                                                Date 


