
 
                             
                                                     
 
 

 XCIEL CARE + PROGRAM 
 
 
 

Xciel Care + iPhone $149.00 = Includes a no questions asked full replacement on any damaged 

or defective case within the first year of Manufacturer warranty.  

 

 

Xciel Care + iPad $199.00 = Includes a no questions asked full replacement on any damaged or 

defective case within the first year of Manufacturer warranty. 

 

 

Warranty must be secured at initial time of purchase. Such repair or replacement is subject to 

verification of the defect or malfunction and proof of purchase as confirmed by showing the 

serial number on original dated sales receipt. 

 

 

Shipping and handling fees are to be paid by the customer of returning the defective case. 

 

 

All warranty claims must be filed by the customer, who in turn is to contact the manufacturer 

(Xciel) regarding any replacement within the 1 year of the Xciel Care + program. Please retain 

invoices for the one year of Xciel Care + for your records. 

 

 

There will be only 1 case replacement per transaction for the 1 year of the Xciel Care + Program. 

If more than one case is damaged within the 1 year of the Xciel Care + program, the customer 

will have to procure a new case. 

 


