
PATIENT PRIVACY POLICY 
 

With your consent, the practice is permitted by federal privacy laws to make uses and disclosures of your 
health information for purposes of treatment, payment, and health care operations. Protected health 
information is the information we create and obtain in providing our services to you. Such information may 
include documenting your symptoms, examination and test results, diagnoses, treatment, and applying 
for future care or treatment. It also includes billing documents for those services. 

 
Our HIPAA Privacy Notice is available for review at each office reception desk. 
The American Health Insurance Portability and Accountability Act of 1996 (HIPAA) is a set of rules to be 
followed by health plans, doctors, hospitals and other health care providers. HIPAA took effect on April 
14, 2003. In the health care and medical profession, the great challenge that HIPAA has created is the 
assurance that all patient account handling, billing, and medical records are HIPAA compliant. Some 
provisions of the HIPAA involve patient/hospital interaction. For example, patients must be able access 
their records and correct errors and must be informed of how their personal information will be used. 
Other provisions involve confidentiality of patient information and documentation of privacy procedures. 
Schedule a Visit Today! 

 
It’s time you experience personalized dentistry. In our West Des Moines dental office, Dr. Christopher 
Cowherd serves families in the entire Greater Des Moines Area including West Des Moines, Des Moines, 
Urbandale, Clive, Waukee and nearby communities. We are easy to find, located just north of Interstate 
235 next to the Walnut Creek Family YMCA. We’d like to meet you, get to know you, and provide 
excellent, contemporary dental care for you and your loved ones. Call Walnut Creek Family Dentistry of 
Des Moines today to reserve convenient appointments for the smiles closest to your heart! 


