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Dear Patient: 
We are delighted to welcome you to our practice and are pleased that you chose us 
to serve your dental needs.  We are serious about providing dental care at 
reasonable prices and proud of our dedication to our patients.  Our goal is to help 
you feel and look your very best through excellent dental care. 
 
Your appointment will take approximately 1 hour.  To facilitate being seen just as 
soon as possible at the time of your appointment, we would appreciate if you would 
complete the attached Patient Information forms before your arrival.  Please 
remember to bring it with you, along with a photo i.d. and any dental insurance 
cards, as these will be necessary to ensure completion of your appointment.  Any 
co-pays and deductibles will be collected at the time of service. 
 
A parent or legal guardian, with guardianship papers, must accompany any patient 
under the age of 18 or the patient will not be seen.  If you are more than 15 
minutes late for your appointment, it may be rescheduled.  If you are unable to 
make the appointment you have scheduled with us, please notify us at least 24 
hours in advance.  We would be glad to reschedule the appointment at a more 
convenient time.  Please arrive at least 15 minutes prior to your appointment.  In 
the meantime, we look forward to meeting you and serving your dental needs. 
 
Thanks again for choosing our dental practice. 
 
Sincerely,  
 
Jill E. Shumate, DDS, PLLC 
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