
Ann Smith
5415 N. Clark Street | Chicago, Illinois 60640 | (773) 907-8660 | asmith5415@aaatargeted.com

PROFILE To obtain a position as (TITLE) [I’ll explain how/when to use this]

EXPERIENCE: Social worker who combines graduate education with a
background in counseling, case management, and related duties.

COMMUNICATION: Good listener with strong verbal and written skills who
can engage and motivate clients from diverse backgrounds, including military.

QUALIFICATIONS • Assessments • Education • Discharge Planning
• Crisis Intervention • Hospice • Referrals & Resources

LICENSE LSW (expected July 2021)

EDUCATION LOYOLA UNIVERSITY Chicago, Illinois
Masters in Social Work                                                                                              2020

Developed professional knowledge and skills in
• Counseling Techniques • Play Therapy • Individual/Group Counseling
• Strength-based • Mindfulness • Motivational Interviewing

Projects
• Conducted group therapy during several projects.
• Analyzed the number of women in Lake County who received mammograms

and what could increase testing.  
• Gained exposure to military, gerontology, and hospice.  

CHICAGO STATE UNIVERSITY Chicago, Illinois
Bachelor of Arts in Criminal Justice (focus, Restorative Justice)                      2016

EXPERIENCE PEER SERVICES Chicago, Illinois                                                       2020-Present

INTERN

Fill diverse roles in medical and addiction treatment programs.  Conduct psycho-
social and social assessments to understand each client’s needs and develop care
plans.  Collaborate with psychiatrists and psychologists regarding patients
behaviors and issues related to medication.  Lead individual/group counseling,
and perform case management duties.  Perform suicide risk factor analysis and
safety planning.  Provide information on advanced directives, and assist in filling
out documents.  Assist clients with Medicaid applications.  Develop discharge
plans that refer clients to other VA programs, community organizations, nursing
homes, ambulatory services, and in-home care.  Make referrals to community
nursing services and in-home hospice.  Educate clients and families about post-
discharge care.
• Created a resource binder for new interns.  
• Addressed issues related to gerontology and hospice.

WE CARE Chicago, Illinois                                                                           2018-2019

FAMILY ADVOCATE INTERN

Performed intake at a domestic violence agency that provides a 90 day program
for women and children.  Conducted a 25 interviews with prospective clients.  Led
group and individual counseling sessions, addressing issues related to domestic
violence.  Made referrals to other service providers, including healthcare. 
Assisted in discharge planning that included Section 8 housing.  Trained case
specialist, mental health specialists, and therapists in billing procedures. 
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• Created a new group for self-care
• Revised intake forms for children to identify needs related to learning

disabilities and behavioral issues.  
• Designed a resource bulletin board that could be accessed any time.

MARYVILLE Chicago, Illinois                                                                     2016-2018

MEDICAID SPECIALIST (2016-2018)
Managed documents required for Medicaid billing at an agency serving at-risk
youth.  Prepared reports for the Director of Operations and other Directors.  

MENTAL HEALTH SPECIALIST (2017)
Supervised clients with medical and behavioral health problems, including severe
mental illness and psychosis.  Maintained detail logs of client behaviors.   Worked
as part of a team with nurses and psychologists.  
• Developed skills in crisis intervention.
• Served as a liaison to the Medical Department.  

COOK COUNTY, JUVENILE PROBATION DEPARTMENT
Chicago, Illinois                                                                                                            2016

INTERN
Shadowed juvenile probation officers in all aspects of their job.  Talked to juvenile
offenders to assess their problems and implement solutions.  Led discussion
groups with other interns to assess their experience.  
• Participated in a detention reduction program.  

TRAINING • Therapeutic Crisis Intervention, Allendale Association (2019)
• CPR/AED Certification, American Safety & Health Institute (2016)
• Domestic Violence, 40-hour training, Crisis Center for South Suburbia (2016)

TECHNICAL
SKILLS MS Office:  Excel, PowerPoint, Word, Outlook; EHR: Vista 


