ACCESSING THE
FPA HEALTH PORTAL

HOW TO CREATE YOUR FOLLOW MY HEALTH
ACCOUNT




Step 1

TO get dCCESS to FO“-OW My Home  About FPA v  OurServices v  Patient Resources ~  Explore Our Content v
Health, you need to create an
account. Create an account by

Accepted
Insurance

Patient Portal

going to fpalex.com and clicking Payment Portal
. Patien
on Patient Resources, then Forms anc

Records Request

Patient Portal. FAQs




Step 2

Next, click on “l need to sign up”
and enter the contact
information requested. Once
you are done, select “confirm
and continue”.

vl

s Family Practice
Associates

of Lexington, PS.C.

I need to sign up




Step 3

11T O Use

FollowMyHealth Universal Health Record Terms of Use

Welcome to the FollowMyHealth Universal Health Record. All users of this web site, as well as the
FollowhMyHealth Universal Health Record and all related products and services (collectively, the
"Service"), are subject to the following terms and conditions of use (these "Terms of Use"). Please
read these Terms of Use carefully before accessing or using any part of the Service. By accessing
or using the Service, you agree that you have read, understand, and agree to be bound by these
Terms of Use, as amended from time to time, and agree to be bound by FollowMyHealth Privacy

Policy which is hereby incorporated into these Terms of Use. If you do not wish fo agree 1o these
Read th e te rm S Of u Se an d Terms of Use and/or the FollowMyHealth Privacy Policy, do not access or use any part of the

¢ ) 5
select “I Accept” to continue.

Service.

Definitions

1. Aggregate Data. Aggregate Datais PHR Data that is: (1) grouped so it does not identify, relate

« Back | Accept | Decline




Step 4

Create a username and
password. Be sure you have a
way to remember what you
entered. Once completed,

select “Confirm and Continue”.

Sign Up and Connect

Create Username(Tip: Use your email address)

Usernamel

Create Password
»” Password
Confirm Password

2 Confirm Passworc

o
W

Cannot contain the characters /, 7, #, or
If using your email, must be a valid email

address

Must be at least 8 characters

Must contain at least one number

Must contain at least one special character.
For example: |@#$%A&*()-

Passwords must match




Step 5

- C

10 WSS FOIOWMYHSQITN WITNCUT QOQIiNg CONNeCTIONS, RIeQse CICK TS KIR 1NG oTeR DUTTan.

Please note that response fimes to your connection requests may vory by orgonizafions or providers,

Request connection to FPA.

Search Results My Organizations

A
FPA

Under search results, scroll B T e i

1775 Alysheba Way Ste 20
Lexington, Kentucky 40504 Lexington, Kentucky 40509

down until you see FPA and e e

Suite B-299

Lexington, Kentucky 40504

click “connect” Once FPA shows

Family Practice Associates of Lexin
1775 Alysheba Way Ste 201

under “My Organizations”, click
“Next”

‘ Skip This Step m




Step 6

Verify your name is correct and
select “I Accept”.

Sign Request for Access

1of 1-FPA
Please review the Request for Access agreeme

5 O ent and accept or decline the terms below.

FollowMyHealth@

Request for Access

Middle inificl:
Last Name:

I. Hosking, James request o

o the healthcare information about me, and authorize Fomily Practice Associates of Lexington

b o

imformafion that it has configured fo be fransmitfed fo my FollowhMyHealth personal health recor

cord for my own uses and purposes,

fo release s

ackn

oce




Step 7

Your request has been sent!

You will receive an email within
a few days once your health
iInformation is ready to view.

Y

Your Connection Request is Pending

Way to go! Your request has been sent to Family
Practice Associates of Lexington. You may be
contacted for further proof of identity. This is so only
you and approved individuals have access to your
private information.

You'll receive an email once your health information
is ready for you to view. (You'll need to sign out and
back in to see your data once you receive this email.
Find this under "My Account’ in the upper right.) Until
then, feel free to explore the features of your
FollowMyHealth account. We're glad you're here!

" Continue




We're Here
to Help!

If you have any questions or
concerns, you can call us at
(859) 278-5007 or send us a
message through our website
fpalex.com
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