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Introduction
Mainline Electric Inc. (“we,” “our,” or “us”) values your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, store, and share your information when you interact with our business.
Information We Collect
We may collect the following information from our customers:
· Name
· Phone number
· Email address
· Service address
· Service history
· Appointment information
· Payment-related information (processed through third-party payment providers)
How We Use Your Information
We use your information to:
· Schedule and confirm appointments
· Send appointment reminders
· Provide invoice updates and payment notifications
· Offer customer support
· Manage your account and service history
· Send promotional offers and company updates
· Improve our services and customer experience
Customers may receive text messages, emails, or phone communications regarding appointment reminders, invoice updates, customer service matters, and promotional messages. Promotional communications are generally sent on a monthly basis.
Text Messaging and Communications
By providing your phone number, you consent to receive text messages from Mainline Electric Inc. regarding:
· Appointment reminders
· Service updates
· Invoice notifications
· Promotional offers and company news
Message frequency may vary, but promotional messages are generally sent monthly.
Message and data rates may apply depending on your mobile carrier.
Information Sharing
We do not sell customer information.
We may share your information with trusted third parties only when necessary to operate our business, including:
· Payment processors for secure payment transactions
· Software providers that assist with scheduling, invoicing, and customer management
· Service partners or contractors when necessary to complete requested services
· Government agencies or legal authorities when required by law
These third parties are authorized to use your information only as necessary to provide services on our behalf.
Data Security
We take reasonable measures to protect your personal information using secure systems, restricted access controls, and industry-standard safeguards designed to prevent unauthorized access, disclosure, alteration, or destruction of your information.
While we strive to protect your information, no method of electronic storage or transmission is 100% secure, and we cannot guarantee absolute security.
Accessing, Updating, or Removing Your Information
You may request to:
· Review your personal information
· Correct inaccurate information
· Update your contact information
· Request deletion of your information, subject to legal or business record retention requirements
To make a request, contact us at:
Mainline Electric Inc.
Phone: (856) 848-1312
Email: M.Electric1997@gmail.com
Opt-Out and Unsubscribe Instructions
You may opt out of receiving promotional text messages at any time by replying:
STOP
to any text message you receive from us.
After opting out, you will no longer receive promotional text messages, though we may still contact you regarding active appointments, ongoing services, invoices, or other important account-related matters.
For assistance with text messaging services, reply:
HELP
or contact us at:
Phone: (856) 848-1312
Email: M.Electric1997@gmail.com
Changes to This Privacy Policy
Mainline Electric Inc. reserves the right to update this Privacy Policy at any time. Any changes will be posted with an updated effective date.
Contact Information
If you have questions about this Privacy Policy or our privacy practices, please contact us:
Mainline Electric Inc.
217 S. Barber Avenue
Woodbury, NJ 08096
Phone: (856) 848-1312
Email: M.Electric1997@gmail.com

