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    Weekend Policies

 We do not make appointments.  Pets are seen on a first-come, first-serve basis except for critical patients as determined by our staff.  These patients automatically jump to the top of the line.

The cost of an examination with the veterinarian for an established client is $55.  If you are a new client, the cost is $100. Critical emergency examinations with the veterinarian are $100 for every patient.    

 Patients that do not require a visit with the veterinarian (For example nail trims and booster vaccines) usually do not have as long a wait as patients waiting to see the veterinarian.

 To help as many pets as possible we limit the number of pets that can be seen on one visit. If your pet is sick, we will only see one pet per visit. If two pets are sick with the same illness, we can see them both.  The maximum number of pets per well vet visit is two. 

We will text or call you at the number you give us when we are ready to see your pet.  You will have 15 minutes to get back to the clinic or you will lose your place in line.  DO NOT respond to the text, as it is not monitored. 

Wait time varies from 5 minutes to 4 hours depending on how many critical patients we are trying to care for in the clinic. Please do not ask the staff or call and ask how long the wait will be.  Every single call and every time someone comes in to ask us how long the wait is-increases the wait time.

We are doing the best job we can!  Please be courteous to other patrons and the staff.  We are here to help your pet and kindness is appreciated!

If you do not want to wait, we are happy to schedule an appointment for you during the week. If you want another option to have your pet seen today, they are as follows:

Animal Medical Center Murfreesboro, TN 615-867-7575

Blue Pearl Veterinary Partners Brentwood, TN 615-333-1212

Blue Pearl Veterinary Partners - Nashville location 615-383-2600

Blue Pearl Veterinary Partners Murfreesboro 615-890-1259

Livewell Animal Urgent Care  Nashville, TN  615-656-8538

Nashville Veterinary Specialists Central Nashville 615-386-0107

Priority Pet Urgent Care Hermitage 629-283-1040

Urgent Vet Hendersonville  615-994-8822

Veterinary Emergency Group Franklin 629-235-4420   Owner can call and speak with a DVM  

Veterinary Emergency Group Murfreesboro 615-257-516 Owner can call and spe
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