SMS Terms & Conditions and SMS Privacy Policy

Jantek Industries LLC respects your privacy. By opting into our SMS messaging service, you agree to the
following terms regarding how we handle your data:

By opting in to receive SMS messages from Jantek Industries LLC, you agree to receive customer care
messages, and account notification messages.

Data Collection: We will collect your name, and mobile phone number when you sign up for SMS updates.
The information will be collected via text after you subscribe to our text messages program.

Data Usage: We use your data solely for following up with you regarding customer care messages, delivery
notification messages, and account notification messages.

Data Security: We protect your data with secure storage measures to prevent unauthorized access.

Data Retention: We retain your information as long as you are subscribed to our SMS service. You may
request deletion at any time.

Message and Data Rates May Apply: Your mobile carrier may charge fees for sending or receiving text
messages, especially if you do not have an unlimited texting or data plan.

Message Frequency: Messages are recurring, and message frequency varies, with an average of 1 -20
messages per week.

Opt-In Instructions:

Please complete the contact form located at:
https://www.jantekwindows.com/contact

When filling out the form, review the SMS Text Messaging Consent section carefully and select the
checkbox for:

Yes, | agree

By selecting “Yes, | agree,” you consent to receive SMS text messages from Jantek Industries LLC
regarding:

e Customer care messages
e Account notification messages

Opt-Out Instructions: You may opt out of receiving SMS messages at any time by texting STOP or
UNSUBSCRIBE to +1 (609) 654-1030. We will remove your number from our list within 24 hours.

HELP Instructions: If you need assistance at any time, please text HELP to +1 (609) 654-1030.
Non-Sharing Clause:

Jantek Industries LLC does not sell, rent, lease, or share personal information, including mobile phone
numbers or SMS opt-in data, with third parties for any purpose. All consumer information is used solely for
direct communication from Jantek Industries LLC.
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