Never Miss Another Call. Let Al Handle the Work Instantly

Your always-on, always-accurate voice agent that delivers fast,
human-ike service 24/7 without adding staff.

Every call matters. But missed calls and long wait times can 24/7 Customer Support

cost you customers, revenue, and trust. MNo more voicemails. Always available.
Human-Like Conversations

Al Voice Agents keep your business responsive 24/7. They Natural dialog powered by advanced Al

answer, route, and handle calls using the same phone system

Instant Answers and Actions
you already use. They sound human, understand natural Bookings, lookups, ticketing, done fast.

speech, and act like a trained team member. Routine requests

are resolved instantly. Reduces Workload on Your Team

Free your team from repetitive calls.

Complex ones get passed to your staff with full context. No Seamlessly Integrates
extra software or setup required. Mo new tools. Just plug into your current systemn.
All of this happens without extra software, hardware Smart Handoff

: : 2 Complex calls go to your staff with full context.
or complexity.

Experience the future of customer service today. /

Talk to your account representative to activate Al Voice Agents and

transform the way your business answers calls. SOUTHWEST
b

(972) 810-1001 sales@swvdvoip.com www.swvdvoip.com



TOP USE CASES FOR Al VOICE AGENTS

Perfect for any business that wants smoother, faster, more reliable customer communication.

After-Hours Answering Peak-Time Overflow

The agent handles calls when your businessis When your staff is busy, the agent automatically
closed, gives answers, collects details, and picks up extra calls so customers never wait or
ensures no opportunity is missed. hang up.

Appointment Scheduling Order Status and FAQs

Books and updates appointments on the spot, Answers common questions like order updates,
reducing front-desk workload and giving hours, or service info so your team stays focused
customers instant service. on real tasks.

Billing and Payments Lead Capture

Provides invoice summaries and billing Captures caller information, qualifies leads, and sends
information and can accept payments if enabled. them to your team immediately so no sale slips away.
Intent-Based Routing Service Intake

Understands what callers want and sends them to Collects details for support or service requests and
the right department without confusing menus. creates tickets with clear, accurate information.

Al powered calling is rapidly becoming the industry standard. Businesses that adopt now gain a
competitive edge in responsiveness, customer satisfaction, and operational efficiency. Do not
wait until your competitors offer it first. Secure your advantage today.

Experience the future of customer service today. /

Talk to your account representative to activate Al Voice Agents and

transform the way your business answers calls. SOUTHWEST
&
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