SUPPORTED DEVICES
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With Citizens' Streaming TV, provided by Celect Communications, the Amazon Fire TV Stick 4K is the only
streaming device that is supported at this time. You are welcome to use any of the devices listed below,
however, we cannot assist you with technical support if issues arise.

Roku Android TV (Retail) Amazon Fire TV
- Express 3900, 3960, 4K3940, 4K+3941 - nVidia Shield TV - Stick 4K Max 2nd Gen (AFTKRT-K3R6AT)
- Premiere 3920 - MiBox S (MDZ-222-AB) - Stick 4K Max 1st Gen )AFTKA-K2R2TE)
- Streaming Stick 3810, 4k 3820, 4k+3821 - Tivo Stream 4k - Stick 3rd Gen (AFTSSS-S3L46N)
- Ultra 4640, 4660, 4670, 4800 - Google Chromecast with - Stick 2nd Gen (AFTT-LY73PR)
Google TV - 3rd Gen AFTN-LDCO9W?Z)
Apple TV - Cube 3rd Gen (AFTGAZL-GA5Z9L)
- HD Gen 4 (A1625) Android TV (Managed) - Cube 2nd Gen (AFTR-A78V3N)
- 4K Gen 3 (A2843) - Amino Amigo 7, 7Y
- 4K Gen 3 (A2737) - Evolution Digital EvoPro

- 4K Gen 2 (A2169)
- 4K Gen 1 (A1842)

You are also able to use your Smartphones that meet the following requirements:
- Android Minimum Version: 8
- 10S Minimum Version: 14

NOTE: Newer Models of the listed devices and Smart TVs equipped with Amazon, Roku and/or AppleTV software may work in most
cases but are not guaranteed.

New consumer devices will generally work, provided that they are models that have increased memory and processing power over
models already supported above. New models that are cheaper and reduce memory and/or processing power, or which support
just 30fps, may not work and are not supported. Examples of non-supported devices are Fire TV Stick Lite and other devices on the

lower-end that do not have the power to run the apps we create for our service provider customers.
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Quick Start Guide:

Setting up your Amazon Fire TV Stick 4K

Check for the following items in your Amazon Fire TV Using your TV remote, turn your TV to the same Setting Up Fire TV Stick Remote
0 eHDI\/II channel that the Fire TV Stick is plugged into a
(i.e. HDMI1, HDMI3, etc.). You should then see a
loading screen with a Fire TV Stick logo.

Stick Packet.

Put the batteries into your Fire TV Remote.

Power Adapter
11 Remote

HDMI Extender O m

"~
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Power Cord Fire TV Stick

It should automatically pair with your Fire TV Stick. If
your remote doesn’t pair, press and hold the Home
Button for up to 10 seconds to send it to “discovery
mode” so you can complete the pairing process.

e Plugging Fire TV Stick into TV Once the remote is paired with the Fire TV Stick,
Take your Fire TV Stick and plug the USB power cord Amazon Fire Stick Remote - Function press the Play/Pause button to start the set up.
into the micro-USB port. Plug the other end of the
power cord into the Power Adapter.
Power On/Off firetvstick
Connect the Power Adapter to a power outlet. Voice Search/Assistant B
(Note: It is recommended to use the Power Adapter

instead of the powered USB Ports.)
Directional Ring Press @ to start

Plug the Fire TV Stick into any HDMI port on your TV.
For easier access to the Stick, you can use the HDMI Home
Extender (shown above) by plugging the Fire TV Stick

) ; Guide Using the Directional Ring, highlight the desired
into the HDMI EXtender then plugging the HDMI Back 9 8 & Nighiie
Extender into the HDMI port on your TV. Rewind Fast Forward language and press the OK button to set the
' language. (The OK button is the large circular button
on the remote inside the Directional Ring.)
Play/Pause Volume Up/Down
Mute CHOOSE YOUR LANGUAGE
English (United States) v
English (United Kingdom)
English (Australia)
English (Canada)
English (India)
Need help? Deutsch (Deutschland)

C’) CcLeCT COMMUNICATIONS Contact Support:




Connecting Fire TV Stick to WiFi Network

Your Fire TV Stick will now scan for available WiFi
networks within range. When you see the list of
networks, using the Directional Ring, choose your
WiFi and enter your SSID and password (if required)
to connect.

Register Fire TV Stick

If you have an Amazon account, using the Directional
Ring, highlight I already have an account and press
the OK button.

If you don’t have an Amazon Account, using the

Directional Ring, highlight  am new to Amazon and
press the OK button.

Sign in with Your Amazon Account

& ©

I already have an 1'am new to Amazon.
Amazon account

Your Fire TV Stick will now register. Wait for a few
seconds.

firetvstick
N

Registering your Amazon Fire TV

() ceLect
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When registration is finished, you will be asked if you
wish to save your WiFi password to your Amazon
account. Using the Directional Ring, highlight your
selection and press the OK button.

If you use multiple Amazon devices registered to the
same Amazon account, it would be a good idea to
choose Yes to allow these devices to quickly connect
to your WiFi Network otherwise you can select No.

Save Wi-Fi Passwords to Amazon?

Wi-Fi passwords entered on this device will be saved to
Amazon to help you connect your compatible devices. To
learn more, visit www.amazon.com/devicesupport.

You can enable or disable this feature in Settings >
Network > Wi-Fi Passwords.

Finishing Set Up of Fire TV Stick

Setting up Parental Controls

You have the option of enabling Parental Controls
on your Fire TV Stick. Parental controls allow you to
require a PIN before playing content from Amazon
Video, launching apps, purchasing digital content
or using the Amazon shopping app to purchase
products from Amazon.

Using the Directional Ring, highlight your selection
and press the OK button.

Your Fire TV Stick is designed with
kids and parents in mind.

Parental controls allow you to require a PIN before playing
content from Amazon Video, launching apps, purchasing digital
content, or using the Amazon shopping app to purchase
physical products from Amazon. You can review and update
your parental control settings anytime via Settings >
Preferences > Parental Controls.

Fire TV parental controls do not apply to voice purchasing with Alexa. You can
control your voice purchasing settings, including by requiring a speakable
confirmation code, using the Alexa app or at alexa.amazon.com.

Enable Parental Controls

No Parental Controls®

Adding Streaming Apps

You have the option to add streaming services to
your Fire TV Stick. All of these apps are free to add,
however, some will require payment for full access
to content. If you want to install them later, you can
always do so too.

Using the Directional Ring, highlight your selection
and press the OK button.

Choose your streaming services

verything e to add. Some will require payment
for full a

Adding the Celect Communications App
On the Fire TV Remote, press the Home button.
Using the Directional Ring, highlight the search
magnifying glass and press the OK button.

Using the Directional Ring, highlight each letter to
spell out Celect and press the OK button after each
letter. You can also use the Voice Search to enter
Celect Communications.

Once the app appears, using the Directional Ring,
click on the Celect Communications app.

*k kKK (2)
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APPS & GAMES

MOVIES AND TV
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Select and click the “Get” button to download the
App. Once the installation is completed, using the
Directional Ring, highlight Open and press the OK
button.

You will be prompted for a one-time Login and
Passphrase.

Use the login details provided below. If you haven’t
received these, please contact your service provider.

First time login credentials

Login Passphrase

*Note: Please use your temporary credentials to set up your Celect app in
7 days of receiving. It expires in 7 days. If expired please contact us.

Using the Directional Ring, highlight each letter
or number and press the OK button after each
one. Once you have entered all of the required
information, using the Directional Ring, highlight
Save and press the OK button.

Congratulations you are now ready to stream!
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To Add Celect Communications App on Multiple Devices

Once you are all set up on your primary device. You
can now add multiple other devices that supports our
“Celect Communications” App.

To add other Fire TVs or Sticks follow the steps:

1. From your primary device open Celect
Communications App.

2. Press and hold the Guide button on your remote.

!‘

~
9:30 AM 10:00 AM 10:30 AM 11:00 AM

28 i College Football College Football
S$2C South Caroina Gamecocks at Clemson Tiges flom emarial Stadium R —

29 First Take vew  SportsCenter New

30 Get Up! e FirstTake New

3. The top menu will pop up. From here press right
button on remote twice to go to settings.

Account
ce Reference 110060

() ceLect commun
Login
Free Disk Space
Devices

Add Device Send Log

4. Click on the Down Button on remote and Click on
“Add Device.”

Q) carezer

New Device Login Information
Please enter the following on the device you wish to add to your account:
Login: 265488
2: 95107090

0K

5. Use the Login & Passphrase presented on your
screen to login in to a new device. Follow the steps 1
to 3 from ‘Download & Set up Celect App instruction
manual’ to reach to the login page on your new
device.

Need help?
Contact Support:




Using the Celect Communications App

Opening the Celect Communications App
0 On the Home Screen of your Fire TV Stick,

using the Directional Ring, highlight the Celect

Communications App and press the OK button.

Q Home You

2 “Alexa, open Hulu.”
DISCOVER NEW ! |

APPS s [

(¢ pacaon NOW E 1] @CBS amazon music

) = =
N ETFL |x prime vi_:,leo amazonmusic | YouTube.com intern_e't
= LN

Finding Channels & Programming
Once the App is open, you will see a Program Guide.

There are several ways to find channels and
programming.

Dinosaur Train

swimming and running
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Using the Program Guide

On the Fire TV Remote, using the Directional Ring,
you can view the content that is playing on each
channel.

Note: To exit the App, press the Home button on the

Fire TV Remote. To return to the previous screen,
press the Back button.

C)) CELECT COMMUNICATIONS

Enter Channel Numbers

If you know the number of the channel that you
would like to watch, from the Program Guide press
and hold the OK button. Using the Directional
Ring, highlight the number and press OK after
each number. Once you have finished entering the
number, using the Directional Ring, highlight Next
and press the OK button.

Program Search

You can use the Search feature to find programs.
From the Program Guide, press the Guide button
to open the Tab Bar, using the Directional Ring,
highlight Search.

Using the Directional Ring, press down to open a
typing pad. To type the word in, using the Directional
Ring, highlight the letter and press OK after each
letter. Once you have finished entering the word,
using the Directional Ring, highlight Next and press
the OK button.

The search results will show currently airing or
upcoming programs in the top row. The more you
provide, the more specific your results will be.

To use the voice search, press and hold the
Microphone button while saying the name of the
program you are looking for.

How to Watch Channels

Once you have found the program that you would
like to watch, use the Directional Ring to highlight
the channel you would like to watch and press the
Play/Pause button.

You will now see more information on the program
that is currently playing on your specified channel.
To watch the program, press the OK button.

News 8 Now at Noon
anuary 14, 12:00 - 12:30 PM ) New

Features

Fast Forward & Rewind

There may be times when you want to go back and
see that exciting play in the game or fast forward
through commercials- don’t tell the advertisers.

To use this feature during an in-progress or recorded
program, press the Fast Forward button on your
remote control to advance the program, and press
Rewind to go back. The Progress Bar lets you track
your movement through a program, and the timer
helps you to see how far you are from the end of the
program.

Ch,200. Get Up!

Mike Greenberg, who joined ESPN in 1996 as an anchor, joins former NBA star Jalen Rose for roundtable discussions




Pause LIVE TV

Life happens and there may be times when you
need to take care of something while watching your
favorite program.

While watching LIVE TV, press on the Play/Pause
button on your remote once to pause the program.
After you have let the dog out, raided the refrigerator,
or completed any other task, just press the
Play/Pause button one more time to continue
watching your program.

Restart TV

This popular feature lets you go back to the
beginning of any in-progress or recorded program
that has the Restart Option. Programs that have the
Restart option will display a Green Restart icon in the
Program Guide next to the program description.

Dinosaur Train
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While watching LIVE TV, press the Pause button to
open a program Play bar. Using the Directional Ring,
press Up to access the Play bar controls and scroll
right to highlight the Restart button.

Ch 201 College Tennis

OklahdMmawort its,J4st W Meetings withiPepperdine after I0sing the first foufincluding a 4-3 win back in 2017-behi
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Quick Guide

You can view a list of your most recently-watched
channels when watching a program by pressing
down on the Directional Ring. To select a channel,
use the Directional Ring to highlight the desired
channel and press the OK button.

antic Rhine and Rothenburg

Cloud DVR

Making A Recording

When you select Record, a screen will display that
gives you the options for setting a Recording Series
rule for this program. You can record only new
episodes (Series- New Only), record all episodes of
this program (Series- All), or a One-Time recording of
this program. To further manage this recording, go
to the Tab Bar and select the Recordings option.

Watching A Recording

Recordings can be viewed from either the
Recordings or Search screen options. Select
Recordings from the Tab Bar to open the Recordings
screen. Here you will see a list of your Current
Recordings. Scroll through the list, highlight the
program you want to watch, and press the Play/
Pause button to start watching the program. If there
are multiple recordings, scroll and highlight the one
you want to watch and press the Play/Pause button
to start watching the program.

From any of your Search options, you can see a list
of recordings for a specific program by highlighting
and pressing on the Search button. This screen
will display a list of current or future scheduled
broadcasts of this program in the top row. Scroll
down to the second row to highlight the list of
recorded programs. If the highlighted program has
been completely recorded, press the Play/Pause

Managing Your Recordings

Current Recordings

To watch or delete current recordings, go to the Tab
Bar and select the Recordings option. This screen
will display the list of your recorded programs. Scroll
up or down and press on the highlighted program
that you want to manage.

Scroll up or down to highlight a program and press
the Play/Pause button to watch the program.

The Checked Red circle to the left of the program
indicates that it has not been watched while
programs with a Red Play Button have been partially
watched. Press Play/Pause on a partially watched
program to view the program where you left off.
From this list you can either watch or delete your
recorded programs by highlighting the Watch or
Delete option. If you choose to Delete a program,
you will receive a prompt asking to confirm your
deletion.

Current Recordings -~

@ The Big Bang Theory

The Discovery Dissipation

Fri,01/10

® The Big Bqng Theoryl Thu, 01/09
The Thanksgiving Decoupling

Future Recordings

Use the Future Recordings feature to manage
settings for your future recordings. From the
Recordings screen, press the center of your remote
control twice, and from the dropdown,

choose Future Recording to see a list of programs
you have scheduled for recording. Scroll through the
list, highlight, and press the center of your remote to
open a Future Recording that you want to manage.
To assure that you don’t miss the beginning or
ending of a program, highlight Edit and press the
center of your remote to open a Recording Options
screen. Highlight and press the center of your
remote to edit the Start and End Recording times for
the program.



Scroll up or down and press the center of your
remote to adjust the time when you want your
recording to start or end.

Once you have finished your changes, highlight
Save and press the center of your remote to save
the changes. To delete a Future Recording, highlight
Delete and press the center of your remote, to
receive a prompt asking to confirm your deletion.

Current Recordings
Future Recordings
Series Rules

a d ing On Time
§ Jimmy Kimmel Live 9 Recordings Save Exit

| 10 Recordings

2y
S Late Night with Seth Meyers 8 Recordings ) Marvel's Agents of S.H.LE.L.D.
3 AM i3 s s A

Il Episodes

Series Rules

Use the Series Rules feature to manage the episodes
of a series that you want recorded automatically.
From the Recordings screen, press the center of
your remote control twice, and from the dropdown,
choose Series Rules to see a list of series programs
you have scheduled for recording. Scroll through the
list and highlight a series that you want to manage.
Highlight Edit and press the center of your remote

to open a Recording Options screen. Scroll up or
down and press the center of your remote to choose
Recording Type, Keep At Most, Start Recording, or
End Recording options. Recording Type lets you keep
All Episodes or Only New Episodes. Keep at Most
lets you choose a maximum number of episodes that
you want to keep of this series, or you can choose

to keep All Episodes. The Start and Stop Recording
times option works the same way as it does in
Future Recordings.

Once you have finished your changes, highlight Save
and press the center of your remote control. You
can also delete all of the Series Rules for a program
by highlighting the Delete button and pressing the
center of your remote. This only deletes the Series
Rules and does not delete the Series Recordings.

C)) CELECT COMMUNICATIONS Need help?

Contact Support:




