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General Information

ART CHARGE(S):

1 - 4 color designs: there is a one time art charge fee of $50.00 per
design(s), per location.

5 or more colors, pictures or very detailed designs:

there is a “minimum” art charge of 3 hours @ $50.00 an hour, not to
exceed $300.00.

CUSTOMER SUPPLIED ARTWORK:
Email to: art1@massappealinc.com
Files we accept: Ai, CDR, EPS or PDF.

Customer Supplied VECTOR Artwork:
Mass Appeal Inc, will not be liable for thin lines filling in, colors

overlapping, incorrect trapping of colors, reverse outs, etc.

*If the customer would like our artist to inform them of suggested
changes, there will be a $20.00 charge per correspondence, per
design.

** If the customer would like our artist to do the necessary changes,
there will be a $30.00 charge per design.

SET UP (SCREEN) CHARGE(S):

New Design: $25.00 per color, per design, per location, per order.
Existing Design: $20.00 per color, per design, per location, per order.

LESS THAN MINIMUM:
$25.00 for orders less than 24 pieces.

COMBINATION PRICING:

A combination of many different styles is allowed in an order to reach
the price breaks as listed in the catalogue or on the internet, as long
as they feature the same logo/decoration and one common imprint
location.

NUMBERS:
Pricing for silk-screening numbers is per digit, in one color is as
follows: 27, 4” and 8” digits are $7.50 each digit.

RUSH CHARGES:

$100.00 charge will be applied to all orders with a request to be
produced/shipped in 3 business days or less from the date the sales
order is written. Artwork must be approved within 24 hours.

$75.00 charge will be applied to all orders with a request to be

produced/shipped in 5 business days from date sales order is written.

Artwork must be approved within 48 hrs.

SHIPPING & HANDLING:
$4 per box

COLOR CHANGES:
In one order are $20.00 per change, per location(s).

PERSONALIZATION:

Silk-screen names incur a charge of $7.00 for a left/right front &
$10.00 for a locker tag.

The charge for embroidery in script or block is $6.00 for one line and
$3.00 for each additional line.

RIGHT TO PROMOTE:

Mass Appeal Inc. reserves the right to promote all products, (printed
or otherwise) in any catalogue, flyer, website and/or other advertising
means unless otherwise specified in writing at the time of the order.

THOUSANDS OF ADVERTISING ITEMS TO HELP PROMOTE YOUR BUSINESS!

1566 LINEVILLE RD. GREEN BAY, WI 54313
Phone 920-469-2000
sales@massappealinc.com * www.massappealinc.com

ORDER CHANGES:
There is a $20.00 charge for any changes to your order. This
includes additions, subtractions and/or cancellations.

CANCELLATIONS:
Must be approved and subject to cost of time and materials used to
date. There is a $15.00 charge plus 25% restocking fee.

CLAIMS AND RETURNS:

Returns and/or claims must be made within 10 days upon receipt of
merchandise. Please contact your sales representative to receive an
authorization. Returns will be subject to a 25% restocking fee.

DYE LOTS:

All yarns absorb color differently, resulting in possible variations in
shade from one dye lot to another. This is beyond our control

and therefore we cannot accept responsibility for dye lot variations.

WASH GARMENTS:

In cold to warm mild soapy water. Dry in moderate to warm heat.
Do not iron over imprint area. Do not dry clean, do not use bleach.
Normal shrinkage is between 3% to 7%.

CUSTOMER SUPPLIED GARMENTS:

$6 each (inlcudes one location, one color imprint). Mass Appeal
Inc. will not be responsible for any damage to customer supplied
garments. We will not replace any garment if it is misprinted. We
can not gaurantee that ink will not crack or peel off of customer
supplied garments.

SPECIAL IMPRINT LOCATIONS:

Certain imprint locations may inccur an additional charge including
but not limited to:

- Above pocket/on pocket: $1.00 per print

SLEEVE IMPRINTS:
$3.00 per sleeve

ALL PRICES, TERMS AND CONDITIONS ARE
SUBJECT TO CHANGE WITHOUT NOTICE.

Printing Costs for Additional Imprint Colors
Garment Qty. 24-47 48-71 72-143 144-287 288-575 576 & UP

taddional - $3.00  $2.50 $2.00 $1.50 $1.25 $1.00
aadional  §1.50  $1.25 $1.00 $0.75 $0.65 $0.55

colors after

the first each each each each each each

Printing Costs for Additional Locations
Garment Qty. 24-47 48-71 72-143 144-287 288-575 576 & UP

Price $2.50 $2.00 $1.75 $1.50 $1.25 $1.00

Standard Embroidery Pricing up to 10,000 Stitches

Garment Qty. 24 48 72 144 288

Price $8.50 $8.00 $7.50 $7.00 $6.75




