Disclaimer

This Disclaimer outlines the rules, responsibilities, and conditions for all clients and
passengers using the services of Luxe VIP Express. By booking or riding in our vehicles, you
agree to the terms stated below.

1. Responsibility for Damages

Clients and passengers are fully responsible for any damage caused to the vehicle or its
equipment during the reservation period.

This includes, but is not limited to:

e Tears, stains, or spills

e Broken glasses, mirrors, or electronic components

e Damage to seats, carpeting, lighting, doors, or exterior surfaces
e Excessive mess requiring deep cleaning

If damage occurs, the client is monetarily responsible for all related repair or cleaning
costs.

2. Damage Fees
A minimum fee of $250 will be charged for any damage or violation of policies.
The final cost may increase depending on the severity and extent of the damage.

If the repair cost exceeds the minimum fee, the Company will obtain and provide a written
estimate outlining the full amount owed.

All charges will be billed to the credit card on file or invoiced to the client.



3. Strict No-Smoking Policy

Smoking of any kind is strictly prohibited in all Company vehicles, including:

e C(Cigarettes
e Cigars
e Hookah or similar products

Violation of this policy will result in the minimum $250 cleaning fee or more if extra cleaning
or deodorizing is required.

4. No Confetti or Mess-Creating Items
To maintain the cleanliness and quality of our vehicles:

e No confetti

e No glitter

e No party poppers or similar items

e No food or beverages that may stain or spill (if restricted by reservation type)

e Any violation resulting in a mess or damage will incur the $250 minimum
cleaning/damage fee.

5. Respect for Company Property
Passengers must treat the vehicle and all equipment with care.
This includes:

e No standing on seats

e No forceful handling of doors

e No tampering with entertainment or lighting systems
e Novandalism orintentional misuse

Failure to follow these rules may result in immediate termination of service with no refund,
along with applicable damage charges.



6. Acceptance of Terms

By booking, making payment, or entering any of our vehicles, you acknowledge and agree
to all terms in this Disclaimer.

If you do not agree with these conditions, please refrain from using our services.



