We understand that making the decision to
use outside help for the care of a loved
one is difficult. That’s why we provide an array
of services for you to consider. At Loving

Touch Home Care we’ve been in the position

to experience both the sometimes stressful
responsibilities of caring for an elderly loved one
and the hardships of needing to be cared for.

Inquiries

A Loving Touch Home Care representative will
respond to any questions and provide additional
information about our services and in-home
assessments. If service is requested, it can be
arranged for at the time of inquiry or following
an in-home assessment.

A ssessments

Loving Touch Home Care will review our
client’s need with involved family and consult
with their physician if necessary to develop an
individualized program to manage all needs. We
will match the needs of our client with the best
possible caregiver and bring them to your home.
We will continue personalized contact through
telephone check-ins and home visits. There will
be constant accountability of the caregiver.

How Costs are Determined

We charge a variable rate based on the type

of service needed, when it is provided, and

where it is delivered. There are no costs for care
assessments. Costs are worked out and discussed
with our clients prior to commencement of service.
Services are available from just a few hours a day
to 24 hours a day.

How to Arrange our Service

Our office is open Monday through Friday. Voice
mail is in place 24 hours a day and checked
regularly in order to give prompt attention to
requests for immediate assistance.

Owners: Paul & Betty McKenzie

Toll Free 888-326-9132
Office 715-362-2289
Cell 715-490-5800
E-Mail paul@lovingtouchhomecare.com
Website lovingtouchhomecare.com
Mailing Address P.O. Box 535

Rhinelander, WI 54501
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Enhancing
Independent living
in the
Comfort of your Own Home

We are ...
 Licensed and Registered
* Fully Insured & Bonded

Serving Oneida, Lincoln,
Vilas, & Forest counties



Mission Statement

Our mission is to provide caring, professional
assistance that enables our clients to live
independently in their own homes with the dignity
they deserve.

Our Staff

Our home caregivers are friendly, fully qualified
and trained to deliver the best quality care to our
clients. All of our staff have passed thorough
criminal background checks.

Our Commitment

Loving Touch Home Care promises to provide
persons in need of assistance or companionship
with exceptional, quality care. We promise the
level of care and consideration we provide is what
we would demand for ourselves.

Service Availability

Help is available up to 24 hours a day, 7 days a
week to accommodate our clients’ needs.

Services Provided
COMPANIONSHIP SERVICES

Providing companionship,
friendship, socialization, and
supervision. Monitoring clients’
safety, comfort, and welfare with
home visits or by phone contacts.
* Recreation

* Activity Planning

* Social Visits/Outings

» Reading

» Writing/correspondence

* Caring Conversation/Listening
* Sharing Meals

* Spiritual/Prayer Needs

HOMEMAKER SERVICES
* Meal Preparation

* Light Housekeeping
* Laundry/Ironing

* Linen Changes

* Mail Organization

* Plant Care

* Pet Care .
* Shopping & Errands

* Light Home Maintenance

* Transportation to Appointments

» Appointment Setting & Reminders

PERSONAL CARE

* Medication Reminders

* Bathing assistance

» Walking assistance

* Grooming, i.e. hair care, shaving,
* Cleaning teeth

* Toileting

* Special diet preparation
* Eating assistance

* Posture positioning

+ Continence care

* Dressing

* Exercise assistance

* Transfer assistance

* Record intakes/outputs
* Activity planning

* Alzheimer’s /dementia care
* Respite care

Miscellaneous
Services

In addition, we will
inspect your home

to insure the safety
and welfare of our
clients, and make any
recommendations.

We will do or arrange
almost any needed service. If you don’t see a
service listed that you need, please ask.




