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WEIGHT POLICY

10,20,30, and 40yd containers have a 3 ton (6,000 Ib) disposal limit. If the contents of the container
exceeds the max limit, there is an extra charge of $50 per ton. We must be made aware at the time of
placing an order, if extremely heavy debris such as; concrete, brick, dirf, rock, sand, roofing, plaster, or
stucco, will be loaded.

To avoid any overweight charges, we can help fry to determine the correct container size during ordering.

RENTAL POLICY

All containers have an initial rental period for use that is included with each order. If a container exceeds
the initial rental time period, an additional $20 per day is applied or $100 per additional week. To avoid any
rental charges, please call to have the container removed on or before the end of the rental time. We do
not schedule the containers for removal, that is the customers responsibility. If you are concerned about
exceeding the rental period and being charged, then we suggest a few things prior to ordering to take into
consideration, such as, stockpiling as much debris as possible or ordering the correct size for the job.

List of all other charges that can occur

Relocation Cancellation

Trip Charge ‘ ‘ Hazardous Waste

$125 - Moving a
partially loaded
container from one
address to another
$75 - Onsite
Relocation, Moving
a current container
onsite to different
position/location
(same address)

S75 - If the container

is blocked, inaccessible,
overloaded, or unfit fo
haul. If delivery/removal
aftempt is made and
turned away or
canceled, this fee

will be applied

$25 - Fee is only applied
if there is failure to notify
of cancellation prior to
date of delivery. Trip
Charge will apply if
cancellation is made at
fime of delivery.

ltems such as a/c
units, refrigerators,
freezers, tires,
batteries, waste oil,
paint, railroad ties will
be taken back or
charged to
customer.
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Frequently Asked Questions

Q) Do you come and pick up the container automatically?

A) No, we do not remove containers automatically, unless under certain
conditions (see below). It is the responsibility of the customer to schedule the

removal. All rental fees accumulated will be processed prior to removal.

We require a phone call for any removal.

There are 2 conditions when we will remove containers.
e The job was paid for on delivery by cash and we cannot acquire a new
method of payment such as credit card or payment at the office.
We will call and leave a voicemail, or when voicemail isn’'t available, we
will make at least 3 attempts of contacting the customer. After 24 hours
and no response is received from the customer, the container will be

scheduled for removal and any rental dues will be processed.

Q) Is it a problem if stuff is sticking over the “Level-Full Only” sign or over the top

of the container?2

A) We will not haul any box under these conditions. We have to be clear that
this is non-negotiable. There are 3 causes for concern. 1) It is not safe for us to
haul overloaded contents to the landfill or fransfer station as items and contents
shift dramatically, causing them to fall out which is a serious danger to others on
the roadways. 2) It is against D.O.T. regulations for us to haul containers in this
condition 3) This damages our equipment. All loads must be tarped and

anything protruding will cause damage to the tarps, rendering them unusable.




Q) How long does it take to get a containere

A) This is a matter of availability. This fluxuates dramatically, especially when we

hit 100% utilization (generally in peak season, summer time). We advise the best

approach before taking on a project is to call for available dates and times and
schedule it around that time frame. This will save you money and headaches in

the future. Aslong as you have a current container on site that is needing either
a swap out with an empty container or the container removed entirely, we can

facilitate these requests generally the same day if early enough, or within 24

hours.

Q) | am not sure what size | need. Can you help?

A) Absolutely. Temporary dumpsters can be a bit fricky when trying to find the

right size. We understand that saving money matters and we want to give you
the right size for the job while minimizing under utilization. However, it is almost
always better to get a size bigger than you might think you need instead of
having to get 2 containers. For example, if you ordered a 10 yard at $300 and
soon discover you have 12 yards of debris, you'll be short getting rid of that
excess 2 yards. If you decide that a second container is needed, you'll be
paying $600 total. If a 20 yard was ordered, it could accommodate the

12 yards, plus extra room to work with and have only paid $350 total.






