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Track Fleet Personnel / Vehicles with a Mobile Device 
 
Users with access to the GPS Fleet Tracker mobile app on iPhone and 
Android can now enable a tracking session on their smartphone, turning 
their phone into beacon in the Web Portal. 
 

• Operators can now manage mobile devices (iPhone and Android) 
as part of their fleet.  

 
• One easy screen tap in the mobile app starts a tracking session 

with 10-minute updates.  

 
• Drivers with a smartphone can now be tracked independently of 

the vehicle they are operating.  
 
Mobile devices will appear along with vehicles in: 
 

• Map View  
 

• Route Log Reports  
 

• Event Details Reports  

 
In order to enable this feature on a mobile device and in the Movin’ On 
GPS Web Portal, a Movin’ On GPS Mobile Tracker license is required. 
 
Mobile Tracker License 
 
The Mobile Tracker license does two things: 
 

1. Allows the Mobile Tracker user to start a location sharing session while 
logged in to the GPS Fleet Tracker app.  

 
2. Allows a Personnel record in the Web Portal to be assigned to the 

Mobile device, so that they may be viewed in the Web Portal.  

 
The Mobile Tracker license must be applied to both a User record, which 
determines the login credentials for the mobile app, and a Personnel record, 
which is the entity tracked by the system and viewed in maps and reports. 
 
This configuration process is described on the following pages. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GPS Fleet Tracker 
 
 
 
 
 
Compatible Devices  
› iPhone, iPod touch and iPad with iOS  
4.3 or later.   
› Android device running Android 
2.2 and up.  
 
App Availability  
› Search for GPS Fleet Tracker in the 
iTunes App Store or Google Play.
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1. Create a User Group with Location Sharing Enabled 

 
The ability of the mobile user to share their location is enabled by the location sharing permission set in User 
Groups. Under the administration tab, create a user group with “GPS Fleet Tracker Location Sharing” enabled. 
Note that “Locate” or “Run Reports” must also be enabled to allow this user to view other vehicles and 
personnel on the map in the GPS Fleet Tracker app. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Create a Mobile Tracker User 
 

The User record provides the login credentials used to log in to the mobile app. The User Group selected for the 
new user must have location sharing turned on, as indicated in the drop down list. Note that “Allow Log In” must 
be checked to enable access to the mobile app. 
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Users with access to GPS Fleet Tracker will appear in the user list with a truck icon beside their name. In this 
example, the users do not yet have a Mobile Tracker License assigned to them, so the icon is greyed out. 
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3. Create a Personnel Record 
 

A “Personnel” is the entity which is being tracked using Mobile Tracker. It is analogous to a Vehicle entity, which 
has a beacon assigned to it. 

 
When the Mobile Tracker Personnel record is created, it is tied to the User record. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When the “Map to Mobile Tracker User?” box is checked, a user record (with location sharing enabled) may be 
selected from the drop down list, or the link may be clicked to create the new user. The First Name and Last Name 
fields are automatically filled with data from the User record. This allows the link between the two records to be 
more easily viewed. In order to change either Name field, the User record must be edited, and the change will 
also be applied to the Personnel record. 

 
Once the Personnel record has been created and linked to the User record, a Mobile Tracker License must be 
assigned to enable the feature. 
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4. Assign a Mobile Tracker License 
 

Similar to a Beacon being assigned to a Vehicle, the Mobile Tracker License must be assigned to the Personnel 
in order to enable the Mobile Tracker feature. The licenses that are available for assignment can be viewed 
under the administration tab. Select Mobile Tracker Licenses to view the list of registered licenses. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Configuration Guide  
 
 
Licenses can be assigned in two different ways: 
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1. by clicking the “assign license” button on the Personnel Details page, or  

 
2. by selecting an unassigned license, and clicking “assign” on the Mobile Tracker Licenses page, which 

opens this view:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Personnel record is selected from the drop down list, and once the assignment is complete, the license 
information will appear on the Personnel Details page. 

 
Note that the Mobile Tracker icon appears as colored on both the User list as well as the Personnel Details page, 
indicating that the User/Personnel pair is now licensed to use the Mobile Tracker feature. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 



 
 

Page 7 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
5. Important Considerations  

 
• Removing a Mobile Tracker User from the User Group that has location sharing permissions enabled will 

remove the mapping to the Personnel record, and will unassign the Mobile Tracker License.  
 

• Disabling the location sharing permissions for a User Group will remove any mappings of Users (from 
the group) to Personnel, and will unassign Mobile Tracker Licenses.  

 
• Deleting a Mobile Tracker User or Personnel record will remove the mapping, and will unassign the Mobile 

Tracker License.  
 

• Mobile Tracker Licenses are managed within Departments in the same manner as vehicle 
beacons. Removing a Department that has Licenses will remove any mappings of Users to 
Personnel, and will unassign Mobile Tracker Licenses.  

 
If you are still experiencing difficulty configuring Mobile Tracker after following the steps in this document, please 
contact Movin’ On GPS Support at info@movinongps.com 


