
 

NOAH’S PET MOTEL AGREEMENT 

Owner(s) Name: ______________________________ Pet Name: ____________________________ 

Home Address: _____________________________________________________________________ 

Cell Phone Number: _________________________________________________________________ 

Secondary Contact Name and Phone Number: ____________________________________________ 

Emergency Contact(s) Name and Number ________________________________________________ 

An emergency contact is required and will be notified if we cannot reach the primary/secondary contact(s). This 
must be an individual who is not accompanying the primary contact(s) while traveling, and should be available 
to assist us in the event of an emergency. See the 6th bullet point statement in our contract.  

Do we have permission to contact these numbers via text?    Yes       No 

Email ___________________________________   Dog License Info: (Year, County, #) ____________ 

Pet Birthday or Current Age _________   Weight________lbs   Breed _____________________ 

Circle One:   Male Neutered      Female Spayed   Female    Male 

Veterinary Office(s) Name _______________________________ Phone Number(s)________________ 

We need to know your pets as well as you do! Please answer the following questions so that we may give 
your pet the personalized care and attention they deserve! 

Does your pet have any health issues or allergies? __________________________________________ 

If yes, please explain ___________________________________________________________ 

Is your pet on any medication? _________________________________________________________ 

If yes, please explain ___________________________________________________________ 

Is your pet on a flea/tick preventative? __________  Heartworm preventative? ________________ 

How long have you had him/her? ___________   Where did you get your pet? ____________________ 

Has he/she been boarded before? Have they provided you with feedback?  _______________________ 

Has he/she ever been professionally groomed? If so, how did they respond? ____________________ 

How does he/she respond when you clip their nails? ________________________________________ 

How does he/she respond to a bath? ____________________________________________________ 

Does your pet react to being touched in any area? __________________________________________ 

How is your pet’s temperament around strangers? _________________________________________ 

How is your pet’s temperament around other pets of the same species? ________________________ 

How does he/she react when you take away food, toys, or bedding? ___________________________ 

Has your pet ever bitten (or nipped) anyone? ______________________________________________ 

If yes, please explain ___________________________________________________________ 

Does your pet have any fears or obsessions? If so, please name them ___________________________ 

Does your pet rip up blankets/bedding/toys?  ______________   Will they ingest them? ___________ 



 

 

Does your dog dig? ____________________ Does your dog jump/ climb fences? How high? _________ 

Is your pet crate trained at home? ____________   

The following is a contract between Noah’s Pet Motel (Noah’s Pet Care LLC) and the pet owner whose 
signature appears below 

 
●​ Pets will receive reasonable care as seen fit by Noah’s Pet Motel. Any cost incurred by said pet is the owner’s 

responsibility. 
●​ I will not leave my pet at Noah’s Pet Motel permanently. If an animal is not claimed and boarding fees are not paid 

on or before the date set forth herein, it is understood and agreed that Noah’s Pet Motel reserves the right to 
surrender pets left in our care no sooner than ten (10) days after written notice is sent to the above address. 

●​ I understand that in the event of illness or emergency the staff will attempt to contact me or my emergency contact 
to discuss the problem and treatment options but may not be able to contact me immediately and is therefore 
authorized to initiate appropriate treatment until I can be reached. I agree to pay, in full, all charges for services 
rendered for and to my pet. I give Noah’s Pet Motel permission to contact my vet to obtain health records and 
information about my pet.  

●​ I understand that the facility is not responsible for loss or damage to personal items left with the pet or at the 
facility including but not limited to leashes, collars, toys, and bedding. 

●​ I understand Noah’s cannot guarantee the health of my pet and I understand and will not hold the kennel 
responsible for conditions that are unavoidable in boarding kennels and or play with other dogs, such as but not 
limited to canine cough (upper respiratory infections), cuts/scrapes, happy tail, and colitis. I understand all pets 
admitted to the kennel must be protected against communicable contagious diseases and must be free of internal 
and external parasites. Pets showing symptoms of contagious illness, illness not disclosed prior to intake, or 
internal/external parasites may not be admitted for services.  

●​ If at any point it becomes unsafe for your pet to stay at Noah’s Pet Motel, (ex: pet exhibits signs of aggression to 
humans, signs of contagious illness, or serious medical issue requiring care beyond the capabilities of our facility) 
the owner or an emergency contact must retrieve the pet within the time set forth by Noah’s Pet Motel. 

●​ While reasonable precaution is taken to ensure the safety and wellbeing of all pets, pets are boarded by us without 
liability on our part for loss or damage from disease, injury, escape, theft, fire, death, injury to persons, other pets 
or property by said pet or otherwise unavoidable causes. The client assumes all risks associated with unsupervised 
housing, including but not limited to interactions between pets being housed together, ingestion of 
bedding/gravel/toys, or injury.  

●​ Owner agrees to abide by the prices, policies and procedures posted in the facility’s lobby and on its website on 
check‐in date. Noah’s Pet Motel reserves the right to adjust said prices, policies and procedures at any time.  

●​ There is a $25 fee for any grooming appointments not cancelled with at least 24 hours notice. Additional costs will 
apply to pets being dropped off and picked up after business hours. A fee equal to one day of the boarding or 
daycare accommodation not cancelled will apply without at least 24 hours notice of cancellation.  

●​ I understand that Noah’s Pet Motel is not responsible for any fines distributed to the dog owner by the 
Pennsylvania dog warden for violating PA dog laws. 

●​ Noah’s may take photographs/videos of pets and may post or reproduce all photographs/videos taken (as well as 
pet(s) name) on or in, without limitation, the facility's website, social media sites or promotional materials without 
becoming liable to the owner for any royalties. Owner discharges the facility of and from all claims, demands, 
rights, and causes of action. If you wish Noah’s keep your pet out of media, please initial here. _______.   

●​ I understand that in the event my dog develops diarrhea (persistent) he/she will be fed Hill’s digestive care or 
another bland diet at an additional charge unless declined. Initial here to opt out. ________.  

●​ Pet owner certifies the accuracy of all information conveyed in this document and agrees to the statements above. 
This agreement will remain valid and in force as long as and whenever any/all of my pets are in the care of Noah’s 
Pet Motel.  

 

______________________________________________                  __________________                                            
Owner’s Name and Signature​ ​                                  Date 


