
Lifetime Limited Warranty

Limitation of Liability and Remedies

Disclaimer of Other Warranties

Mill Creek Shutters, LLC warrants to wholesale Buyer that our custom wood shutters are free from 

defects in materials and workmanship for the period of time during which the original retail 

purchaser owns the product.  Buyer must deliver written notice of any valid warranty claim within 

the warranty period.  Failure to give such notice in writing will constitute a waiver of any valid 

warranty claims.  Due to the nature of metals, hinges are only covered for operation.  The hinge 

finish is covered for a period of five years.

In the event the shutters contain any defects, Mill Creek Shutters, LLC will repair or replace, at its 

sole discretion, the defective components.  This will be Buyer's exclusive remedy for valid warranty 

claims.  This warranty does not cover damage caused by conditions outside the control of Mill 

Creek Shutters, LLC, such as misuse, chemical cleaners, acts of God (such as fires, floods, 

tornadoes, etc.), environmental damage (such as insect damage, exposure to sun, salt air, 

excessive humidity or moisture).  This warranty also does not apply to conditions caused by normal 

wear and tear upon the product.

Under no circumstances will Mill Creek Shutters, LLC be responsible for any special, incidental, or 

consequential damages based on breach of warranty, breach of contract, negligence, strict product 

liability, or any other legal theory.  This does not apply to personal injury claims.

Mill Creek Shutters, LLC provides no warranties other than as expressly stated herein.  Mill Creek 

Shutters, LLC, disclaims any and all warranties of any other kind, express or implied.  The warranty 

provided herein may not be extended or varied in any way by any representations or statements 

made orally or in writing either before at the time of, or after the placing of an order.

Page 6 of 6


