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Community Developmental Disabilities Organization
Serving Chase, Lyon, Morris and Wabaunsee Counties

Options Counseling, Individual Rights, Waiting List, and Dispute Resolution Information

	Consumer Name: 


Services that are available in this CDDO area are listed below by category.  Not all providers are contracted with all Managed Care Organizations (MCO) please ask when discussing services with them.  Individuals have the right to change service providers at any time for any reason.  I understand that I am not guaranteed to receive services and may be placed on a waiting list, depending on availability of funding. 

	Service Coordination/Case Management Providers ** closed for referrals

	
	**Caring & Compassionate Care
	
	Journey’s
	
	Lyons Case Management Services
	
	McCall Case Management

	
	Monaco & Associates
	
	**QUEST Services
	
	Other:
	
	

	Residential Services Providers (CR = Children’s residential only) * Limited License ** closed for referrals

	
	All About You Agency
	
	CALM (CR)
	
	COF Training Services, Inc. (SL)
	
	Equal Independence Agency

	
	Journey’s
	
	KVC Behavioral Healthcare (CR)
	
	Loving Hearts Training Center (Topeka only)
	
	Phoenix Developmental Services
(SHP/UHC INDIVIDUALS ONLY)

	
	*Quality Residential Services (Limited License)
	
	QUEST Services
	
	QUEST Services (ICF-ID)
	
	**Smith Agency

	
	**Stepping Stones Unlimited
	
	TFI Family Services (CR)
	
	Other:
	
	

	Day Services/Supported Employment Providers  ** closed for referrals

	
	All About You Agency
	
	COF Training Services, Inc.
(for shared living persons only)
	
	Equal Independence Agency
	
	Hetlinger Developmental Ser .(SE)

	
	Journey’s (SE)
	
	Loving Hearts Training Center (Topeka only)
	
	Phoenix Developmental Services**
(SHP/UHC INDIVIDUALS ONLY)
	
	QUEST Services

	
	Smith Agency
	
	**Stepping Stones Unlimited
	
	TARC, Inc.
	
	Other:

	Agency Directed Supportive Home Care Providers  **closed for referrals

	
	Equal Independence Agency **
	
	Hometown Health Care **
	
	Integrated Behavioral Technologies (IBT)
	
	QUEST Services **

	
	**Smith Agency 
	
	
	
	
	
	

	Financial Management /Personal Assistance Services/Specialized Medical Care Providers

	
	Advocare
	
	Advocate Care Services
	
	GT Independence
	
	Hometown Health Care

	
	Helpers
	
	Independence, Inc.
	
	Life Patterns
	
	Maxim Healthcare

	
	Pediatric Home Services
	
	RCIL
	
	SKIL
	
	Three Rivers, Inc. 

	
	Thrive Skilled Pediatric Care
	
	
	
	
	
	

	Medical Alert Providers/Wellness Monitoring/Positive Behavior Supports ** closed for referrals

	
	Home Buddy (PERS)
	
	Hometown Health Care (WM)
	
	Integrated Behavioral Technologies (IBT) (PBS)
	
	Journey’s (WM, PBS)

	
	MedGuard Alert
	
	Medscope America (MA)
	
	QMedic (pers)
	
	QUEST Services (WM)



INDIVIDUAL RIGHTS:  Information has been reviewed with person and/or support network.  
	
	Individual and/or Guardian provided a copy of Individual Rights
	
	Individual and/or Guardian declined a copy of Individual Rights



	
	Released
	
	Remove


WAITING LIST CONSENT I understand that the CDDO is required to maintain a list of persons who have made application for community services and have been determined eligible.  CDDO is to allow access to this list except for the names of those persons who have requested that their name be kept confidential to the licensed providers in the service area who have entered into an affiliation agreement.  I understand by agreeing to have my name and address released as part of this list that I may be contacted by potential providers.  If applicable, I agree to HAVE MY NAME AND ADDRESS:

DISPUTE RESOLUTION   I understand that should I have a dispute between myself and my service provider I should first follow my service provider’s policy on dispute resolution.  If my dispute cannot be resolved I can contact CDDO for assistance.    

	
	Individual and/or Guardian provided a copy of Dispute Policy    
	
	Individual and/or Guardian declined a copy of Dispute Resolution Policy.



	
	I hereby authorize Hetlinger CDDO to exchange protected health information (PHI) regarding the annual BASIS assessment with the Kansas Department of Aging and Disability Services, Managed Care Organization and Community Services Providers as is relevant to the care of the above-named individual 



My signature verifies that a representative from Hetlinger CDDO has informed me of all available service providers within the CDDO area.  Individual rights and dispute resolution information has been reviewed with me and I have been provided and/or declined a copy of this information. 
	Consumer Signature

	Date


	Guardian Signature (if applicable)

	Date


	CDDO Personnel

	Date



Affiliated Service Providers List
*Indicates closed for referrals
	Case Management
Caring & Compassionate Care *
Journey’s Inc
Lyons Case Management
McCall Case Management
Monaco & Associates
Quest Services *
	Residential Providers
All About You Agency
COF Training Services (shared living)
Equal Independence Agency *
Journey’s Inc
Loving Hearts Training Center 
Phoenix Developmental Services
Quality Residential Service (limited)
Quest Services, Inc
Stepping Stones Unlimited *
	Children’s Residential Providers
CALM Agency
KVC Behavioral Healthcare
TFI Family Services

	Day Service Providers
All About You Agency
COF Training Services 
Equal Independence Agency *
Journey’s Inc
Loving Hearts Training Center 
Phoenix Developmental Services *
Quest Services, Inc
Smith Agency/Caretech
Stepping Stones Unlimited *
TARC
	 Supportive Home Care
Equal Independence Agency *
Hometown Healthcare *
Integrated Behavioral Technologies 
QUEST Services *
Smith Agency/Caretech
	Financial Management Providers
Advocare
Advocate Care Services
GT Independence
Helper’s Inc
Hometown Healthcare
Independence Inc.
Life Pattern’s
RCIL
SKIL
Three Rivers
Thrive Skilled Pediatric Care

	Specialized Medical Care
Advocare
Hometown Healthcare
Independence Inc.
Maxim Healthcare
Pediatric Home Services
Thrive Skilled Pediatric Care
	Medical Alert Providers
Home Buddy
Medguard Alert
Medscope America
QMedic
	Wellness Monitoring
Hometown Healthcare
Journey’s Inc
QUEST Services

	Supported Employment
Hetlinger Developmental Services
Journey’s Inc
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