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Community Developmental Disabilities Organization
Serving Chase, Lyon, Morris and Wabaunsee Counties

Options Counseling, Individual Rights, Waiting List, and Dispute Resolution Information

	Consumer Name:


Services that are available in this CDDO area are listed below by category.  Not all providers are contracted with all Managed Care Organizations (MCO) please ask when discussing services with them.  Individuals have the right to change service providers at any time for any reason.  I understand that I am not guaranteed to receive services and may be placed on a waiting list, depending on availability of funding. 

	Service Coordination/Case Management Providers ** closed for referrals

	
	**Caring & Compassionate Care
	
	Journey’s
	
	**Lyons Case Management Services
	
	Monaco & Associates

	
	QUEST Services
	
	Other:
	
	
	
	

	Residential Services Providers (CR = Children’s residential only) * Limited License ** closed for referrals

	
	All About You Agency
	
	CALM (CR)
	
	Equal Independence Agency
	
	Journey’s

	
	KVC Behavioral Healthcare (CR)
	
	Loving Hearts Training Center (Topeka only)
	
	Phoenix Developmental Services
(SHP/UHC INDIVIDUALS ONLY)
	
	*Quality Residential Services (Limited License)

	
	QUEST Services
	
	QUEST Services (ICF-ID)
	
	Smith Agency
	
	St. Francis (CR)

	
	**Stepping Stones Unlimited
	
	TFI Family Services (CR)
	
	Other:	
	
	

	Day Services/Supported Employment Providers  ** closed for referrals

	
	All About You Agency
	
	Equal Independence Agency
	
	Hetlinger Developmental Ser.(SE)
	
	Journey’s (SE)

	
	Loving Hearts Training Center (Topeka only)
	
	QUEST Services
	
	Smith Agency
	
	**Stepping Stones Unlimited

	
	TARC, Inc.
	
	Other:
	
	

	Agency Directed Supportive Home Care Providers  **closed for referrals

	
	All About You Agency **
	
	Equal Independence Agency **
	
	Hometown Health Care **
	
	Integrated Behavioral Technologies (IBT)

	
	QUEST Services **
	
	**Smith Agency 
	
	
	
	

	Financial Management /Personal Assistance Services/Specialized Medical Care Providers

	
	Advocare
	
	Advocate Care Services
	
	Craig Homecare
	
	Helpers

	
	Hometown Health Care
	
	Independence, Inc.
	
	Life Patterns
	
	RCIL

	
	SKIL
	
	Three Rivers, Inc. 
	
	Thrive Skilled Pediatric Care
	
	

	Medical Alert Providers/Wellness Monitoring/Positive Behavior Supports ** closed for referrals

	
	GT Independence (MA)
	
	Hometown Health Care (WM)
	
	Journey’s (WM)
	
	Medscope America (MA)

	
	QUEST Services (WM)
	
	
	
	
	
	



INDIVIDUAL RIGHTS:  Information has been reviewed with person and/or support network.  
	
	Individual and/or Guardian provided a copy of Individual Rights
	
	Individual and/or Guardian declined a copy of Individual Rights



	
	Released
	
	Remove


WAITING LIST CONSENT I understand that the CDDO is required to maintain a list of persons who have made application for community services and have been determined eligible.  CDDO is to allow access to this list except for the names of those persons who have requested that their name be kept confidential to the licensed providers in the service area who have entered into an affiliation agreement.  I understand by agreeing to have my name and address released as part of this list that I may be contacted by potential providers.  If applicable, I agree to HAVE MY NAME AND ADDRESS:

DISPUTE RESOLUTION   I understand that should I have a dispute between myself and my service provider I should first follow my service provider’s policy on dispute resolution.  If my dispute cannot be resolved I can contact CDDO for assistance.    

	
	Individual and/or Guardian provided a copy of Dispute Policy    
	
	Individual and/or Guardian declined a copy of Dispute Resolution Policy.



	
	I hereby authorize Hetlinger CDDO to exchange protected health information (PHI) regarding the annual BASIS assessment with the Kansas Department of Aging and Disability Services, Managed Care Organization and Community Services Providers as is relevant to the care of the above-named individual 



My signature verifies that a representative from Hetlinger CDDO has informed me of all available service providers within the CDDO area.  Individual rights and dispute resolution information has been reviewed with me and I have been provided and/or declined a copy of this information. 
	Consumer Signature

	Date


	Guardian Signature (if applicable)

	Date


	CDDO Personnel

	Date





Affiliated Service Providers Contact Information
	Advocare  
PO Box 63  
Wamego, KS 66547  
785-456-8910
FMS/SMC
	Advocate Care Services, Inc.
PO Box 91
Rose Hill, KS 67133-0091
316.260.9910
FMS/PCS/SC/EC/OR
	All About You Agency
332 Neosho St.
Emporia, KS 66801
620.803.2271
Day, Residential & Agency Directed SHC
*closed for Agency Directed SHC referrals

	CALM
9 West 5th Ave
Emporia, KS 66801
620.208.6144
Children’s Residential Services
	Caring & Compassionate Care
220 SW 33rd Suite 101
Topeka, KS 66611
785.215.8127
Case Management
*closed for tcm referrals as of 11-17-2016
	Craig Homecare
PO Box 2241
Wichita, KS 67201
316.264.9990
SMC

	EQUAL Independence Agency, LLC
112 W 6th Ave.
Emporia, KS 66801
620.412.2820
Day & Residential, Agency Directed SHC

	GT Independence
215 Broadus St.
Sturgis, MI 49091
715-208-0870
Medical Alert
	Helpers, Inc.
12980 Metcalf Ave., Suite 200
Overland Park, KS 66213
913.322.7212
FMS/PCS/SC/EC/OR

	Hetlinger Developmental Services
707 S. Commercial St./PO Box 2204
Emporia, KS 66801
620.342.1087
Day Service, SE
	Home Town Healthcare
3021 Eaglecrest Dr. Ste C1
Emporia, KS 66801
620.342.2600
FMS/SMC/AS/PCS/SHC/WM
	Independence, Inc.
2001 Haskell Ave
Lawrence, KS 66046
785-841-0333
SS/PCS/FMS/OR

	Integrated Behavioral Technologies (IBT)
1106 N 155th St. Suite B
Basehor, KS 66007
913.662.7071
SHC
	Journey’s Inc.
501 Merchant St. Box A
Emporia, KS 66801
620-757-6514
Day, Residential & Case management, WM, SE

	KVC Behavioral Healthcare
21350 W 153rd St.
Olathe, KS 66061
913.322.4900
Children’s Residential Services

	Life Patterns, Inc.
3300 SW 29th St. Suite 100
Topeka, KS 66614
785.273.7189
FMS/PCS/SC/EC/OR
	Loving Hearts Training Center
4300 SW Drury Lane
Topeka, KS 66605
785-783-7200
Day & Residential (Topeka only)
	Lyons Case Management Services, LLC
PO Box 1327
Emporia, KS 66801
620-366-4197
Case Management Services
2-28-2024 closed for referrals

	Medscope America Corporation
222 W. Lancaster Ave
Paoli, PA 19301
800-645-2060
Medical Alert
	Monaco & Associates, Inc.
1243 SW Topeka Blvd.  Suite B
Topeka, KS 66612
1.800.798.1309
Case Management 

	Phoenix Developmental Service
417 Commercial St. 
Emporia, KS 66801
620-481-7728
*accepts only United Health Care & Sunflower Health Plan


	Quality Residential Services, Inc.
2701 Twinlakes Drive
Emporia, KS 66801
620.341.9682
Limited License Residential
	QUEST Services, Inc.
PO Box 248/Hartford, KS 66854/620.392.5523
2608 W 12th Ave./Emporia, KS 66801/620.208.6180
Day, Residential, Case Mgmt, SHC, WM & ICF/ID
	Resource Center for Independent Living (RCIL)
PO Box 257
Osage City, KS 66523
785.528.3105
FMS/PCS/SC/EC/OR

	Southeast Kansas Independent Living (SKIL)
PO Box 957
Parsons, KS 67357
620.421.5502
FMS/SC/EC/PCS
	Smith Agency
911 Commercial St. 
Emporia, KS 66801
620-343-3366
Day, Residential, SHC
*Closed for SHC referrals 9-22-2022
	St. Francis Community Services
1200 Graphic Arts Road Suite 100
Emporia, KS 66801
620.342.7882
Children’s Residential Services

	Stepping Stones Unlimited, LLC
1015 Scott St. 
Emporia, KS 66801
620.342.6969
Day, Residential
** closed for day and residential referrals
	TARC, Inc.
2701SW Randolph
Topeka, KS 66611
785-232-0597
Day Service
	TFI Family Services, Inc.
528 Commercial 
Emporia, KS 66801
620-343-6111
Children’s Residential Services

	Three Rivers, Inc. 
PO Box 408   
Wamego, KS 66547   
785-456-9915
FMS/PCS/SC/EC/OR
	Thrive Skilled Pediatric Care
530 N. Ridge Rd, Suite A
Wichita, KS 67212
316-522-0608
SMC/OR
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  Community Developmental Disabilities Organization   Serving Chase, Lyon, Morris and Wabaunsee Counties     Options Counseling, Individual Rights, Waiting List, and Disp ute   Resolution Information    

Consumer Name :  

Services that are available in this CDDO area are listed below by category.  Not all providers are contracted with all Manage d Care Organizations (MCO)  please ask when discussing services with them.   Individuals  have the right to change service providers at any time for any reason.   I understand that I am  not guaranteed to receive  services  and may be placed on a waiting list, depending on availability of  funding.     

Service Coordination/Case Management Providers ** closed for referrals  

 **Caring &  Compassionate Care   Journey’s   ** Lyons Case Management  Services   Monaco & Associates  

 QUEST Services   Other:      

Residential Services Providers (CR = Children’s residential  only) *   Limited License ** closed for referrals  

 All About You Agency   CALM (CR)   Equal Independence Agency   Journey’s  

 KVC Behavioral Healthcare (CR)   Loving Hearts Training Center (Topeka  only)   Phoenix Developmental Services   (SHP/UHC INDIVIDUALS ONLY)   *Quality Residential Services  (Limited License)  

 QUEST Services   QUEST Services (ICF - ID)   Smith Agency   St. Francis (CR)  

 **Stepping Stones Unlimited   TFI Family Services (CR)   Other:      

Day Services/Supported Employment Providers  ** closed for referrals  

 All About You Agency   Equal Independence Agency   Hetlinger Developmental Ser. (SE)   Journey’s   (SE)  

 Loving Hearts Training Center (Topeka only)   QUEST Services   Smith Agency   ** Stepping Stones Unlimited  

 TARC, Inc.   Other:    

Agency Directed Supportive Home Care Providers  **closed for referrals  

 All About You Agency **   Equal Independence Agency **   Hometown Health Care **   Integrated Behavioral  Technologies (IBT)  

 QUEST  Services **   **Smith Agency       

Financial Management /Personal Assistance Services/Specialized Medical Care Providers  

 Advocare   Advocate Care Services   Craig Homecare   Helpers  

 Hometown Health Care   Independence, Inc.   Life Patterns   RCIL  

 SKIL   Three Rivers, Inc.    Thrive Skilled Pediatric Care    

Medical Alert Providers/Wellness Monitoring/Positive Behavior Supports ** closed for referrals  

 GT Independence (MA)   Hometown Health Care (WM)   Journey’s (WM)   Medscope America (MA)  

 QUEST  Services (WM)        

  INDIVIDUAL RIGHTS:   Information has been reviewed with person and/or support network.    

 Individual and/or Guardian provided a copy of Individual Rights   Individual and/or Guardian declined a copy of Individual Rights  

  WAITING LIST CONSENT   I understand that the CDDO is required to maintain a list of persons who have made application for community services and hav e been determined eligible.   CDDO is to allow access to this list except for the names of those persons who have requested that the ir name be kept confidential to the licensed providers in the service area who have  entered into an affiliation agreement.  I understand by agreeing to have my name and address released as part of this list th at I may be contacted by potential providers .   If applicable,   I  agree to HAVE MY NAME AND ADDRESS:     DISPUTE RESOLUTION     I understand that should I have a dispute between myself and my service provider I should first follow my service provider’s  policy on  dispute resolution.  If my dispute cannot be resolved I can contact  CDDO   for assistance.        

 Individual and/or Guardian provided a copy of Dispute Policy       Individual and/or Guardian declined a copy of Dispute Resolution Policy.  

 

 I hereby authorize Hetlinger CDDO to exchange protected health information (PHI) regarding the annual BASIS assessment with t he Kansas Department of Aging and Disability  Services, Managed Care Organization and Community Services Providers as is relevant to   the care of the  above - named   individual   

  My signature verifies that a representative from Hetlinger CDDO has informed me of all available service providers within the   CDDO area.  Individual  rights and dispute resolution information has been  reviewed with me and I have been provided and/or declined a copy of this information .   

Consumer Signature    Date    

Guardian Signature (if applicable)    Date    

CDDO Personnel    Date    

   

 Released   Remove  

KAMIS #:    

